Humberston Park School 
Complex Needs Learning Facilitator: Job Description and Person Specification 

Job Title: Complex Needs Learning Facilitator (Post-16 SEND)
Location: Humberston Park School 
Reports to: Allocated Tutor and 16 – 19 Phase Coordinator 
Salary: £20,084.73 - £22,512.24
Contract Type: Full-time; Permanent 33.75 Hours 

1. Role Purpose
The Complex Needs Learning Facilitator supports Post-16 students with Profound and Multiple Learning Disabilities (PMLD), complex SEND and complex medical needs to access meaningful, person-centred learning. Working within the Experience for Life and Learning for Life pathways, the role combines education, therapy and healthcare to promote communication, independence, wellbeing, physical development and quality of life.

The postholder delivers personalised learning programmes informed by EHCP outcomes, embeds therapeutic and communication strategies into daily practice, supports complex medical and personal care needs, and promotes student voice through Total Communication and AAC approaches.

Working as part of a transdisciplinary team, the facilitator enables students to learn, communicate, participate in their communities and prepare for adulthood through purposeful experiences, positive relationships and high-quality support.
2. Key Responsibilities
a. Transdisciplinarity, Learning and Curriculum Delivery
i. Facilitate personalised learning that is functional, meaningful and rooted in real-life contexts.
ii. Deliver personalised, multi-sensory learning aligned to EHCP outcomes and Post-16 pathways.
iii. Support communication, cognition, physical development, good health and independence through adapting teaching methods to meet a wide range of complex needs. 
iv. Monitor progress through observation-based assessment and maintain evidence for accreditation.
v. Contribute to tutor reviews, transition planning and curriculum delivery in school and community settings.
vi. Support in the creation of key learning resources, completing referral forms for specialist equipment, advice or support. 

b. Complex Medical Support 
All training required will be provided by the Complex Health Nursing Team or external Health Professionals.
i. Deliver agreed medical interventions and healthcare plans following training.
ii. Support feeding, medication administration, mobility, positioning and personal health monitoring.
iii. Maintain accurate medical records and ensure equipment is safe and operational.
iv. Recognise and act appropriately to pressure area care. 
v. Monitor medication expiry dates and notify parents when replacements are needed. 
vi. Sign in / out medication and follow the correct policies and procedures for administration. 
vii. Work collaboratively within transdisciplinary teams (e.g., physiotherapists, speech and language therapists, occupational therapists, on site complex health nurses, social workers and adult social care providers and other relevant external professionals).
viii. Undertake all relevant in-house medical training and maintain an up-to-date CPD record.




c. Communication and Interaction
All training required will be provided by the Specialist Speech and Language Therapist, Visually-Impaired (VI) Lead or Hearing-Impaired (HI) Lead.
i. Implement Total Communication approaches tailored to individual needs as directed by the Specialist Speech and Language Therapist. 
ii. Use and model a range of AAC (Augmentative and Alternative Communication) systems (e.g., communication aids, PECS, objects of reference, switches, eye-gaze).
iii. Create communication-rich environments that promote student voice, choice, and agency.
iv. Embed therapeutic programmes into daily learning activities.
v. Undertake all relevant in-house communication and interaction training and maintain an up-to-date CPD record.
vi. Facilitate learning in a wide variety of environments, in provision and out in the wider community. 

d. Physical Development and Mobility
All training required will be provided by the Specialist Consultant Physiotherapist, HUB team or Moving and Handling Assessors.
i. Support physiotherapy programmes, including positioning, mobility, and use of specialist equipment.
ii. Embed therapeutic programmes into daily learning activities.
iii. Assist students in the hydrotherapy pool, rebound therapy and HUB based sessions. 
iv. Ensure safe moving and handling practices at all times.
v. Promote physical wellbeing and comfort throughout the day.
vi. Operate tracking hoists and monitor the condition of sling equipment. 
vii. Undertake all relevant in-house mobility and moving and handling training and maintain an up-to-date CPD record.
viii. Facilitate learning in a wide variety of environments, in provision and out in the wider community. 

e. Personal, Intimate Care and Dignity
i. Provide high-quality personal care with dignity, respect, and sensitivity.
ii. Support intimate care needs in accordance with policies and individual care plans.
iii. Promote independence and participation in daily living skills wherever possible.
iv. Assist students with dressing. 
v. Support students with toileting, stoma site care, catherization and respond appropriately to behaviours that require guidance around privacy and personal boundaries, ensuring pupils’ dignity and wellbeing at all times.

f. Emotional Wellbeing and Behaviour Support 
i. Foster a safe, nurturing, age appropriate and responsive learning environment.
ii. [bookmark: _Hlk225598091]Use Positive Behaviour Support (PBS) strategies and Team Teach approaches tailored to individual needs, ensuring individual Positive Behaviour Support (PBS) plans are followed. 
iii. Support students to develop emotional regulation and wellbeing.
iv. Promote student voice, identity and a sense of belonging. 
v. Facilitate and support students to transition safely and confidently around the provision in line with personalised timetables. Promoting independence during transitions while ensuring safety and emotional security.
vi. [bookmark: _Hlk225598329]Use online behaviour recording systems – Behaviour Smart. 
vii. Contribute to the updating of personalised Wellbeing Profiles, One Page Profiles and PBS plans.  
viii. Undertake all relevant in-house behaviour training and maintain an up-to-date CPD record.

g. Transdisciplinary Working 
i. Develop strong professional relationships with the Complex Needs Learning Facilitators team, health practitioners, social care professionals, therapists, post 16 / 19 provisions and services, families, carers and students. 
ii. Contribute with information when required to update EHCP and transition documents and the production of pupil progress reports. 

h. Preparing for Adulthood 
i. Maintain strong knowledge and understanding of the Preparing for Adulthood (PfA) pathways. 
ii. Facilitate meaningful opportunities and experiences that promote inclusion and enhance quality of life through the promotion of the PfA outcomes. 
iii. Promote student wellbeing, self-advocacy and informed decision-making.
iv. The Complex Needs Learning Facilitators team will support tutors in transition planning by acting as advocates for the individuals within their care with all decisions made to be in the best interests of the student. 

i. Family and Carer Engagement 
i. Provide regular communication pathways with parents and careers to inform them on key information and give updates on the students personalised timetables. 
ii. Act as a main point of contact for parents and carers of students under the care of the Complex Needs Learning Facilitators team. 

j. Safeguarding
i. Safeguard and promote the welfare of all students in line with statutory guidance and the Provision’s Safeguarding and Child Protection Policies.  
ii. Respond to safeguarding concerns raised by staff, students, or external agencies, escalating to the DSL and your Phase Coordinator DDSL where appropriate. 
iii. Adhere to all organisational policies and procedures, including data protection and confidentiality. 
iv. Maintain accurate records in line with statutory and organisational policies. 
v. Use online recording systems – CPOMS. 
vi. Ensure individualised Positive Behaviour Support plans are followed and implemented.  
vii. Ensure where appropriate individual Deprivation of Liberty Safeguards (DOL(s)) Orders are adhered to. 
viii. Maintain and up-to-date Continuous Professional Development (CPD) record of safeguarding related training.  

k. Additional Duties 
i. The postholder is responsible for carrying out tasks and duties as directed by their line manager in a timely, accurate, and professional manner. This includes adhering to instructions, meeting agreed deadlines, and maintaining clear and effective communication to ensure priorities are understood and work is completed to the required standard.
ii. In line with the dynamic nature of the education sector, the postholder may also be required to undertake such other duties as reasonably requested by their line manager.
iii. The postholder will be expected to take responsibility for their own continuous professional development (CPD) and the ongoing development of their area of responsibility. This includes actively engaging in relevant training and development opportunities to maintain and enhance professional knowledge and practice. 
iv. The postholder may be required to attend training sessions, meetings, or professional development activities that take place outside of normal school working hours, in line with the needs of the role and the organisation.
v. Supervise students during periods of unstructured recreation before, during and after school when required. 
vi. Cover for absent colleagues when required including providing classroom support within Post 16. 
vii. Attend Post 16 enrichment activities and events when required including residential trips and Prom. 

3. Person Specification 

	Qualifications and Training 
	Essential
	Desirable

	Relevant qualification in Education, Health and/ or Social Care e.g., Teaching Assistant or Education-based Qualification and / or Nursing or Care related Qualification
	
	√

	Strong relevant Continual Professional Development (CPD) record 
	√
	

	Basic First Aid or willingness to work towards
	√
	

	Educated to GCSE standard including A-C / 4-9 in maths and English or equivalent, or a level 2 qualification or above in maths and English
	√
	

	Skills, Knowledge and Qualities
	Essential
	Desirable

	Strong oral communication and interpersonal skills
	√
	

	Excellent written communication skills 
	√
	

	Excellent IT skills including Microsoft Office packages 
	√
	

	Strong organisational and record-keeping 
	√
	

	Knowledge of the Preparing for Adulthood framework
	√
	

	Ability to work effectively within a wide transdisciplinary team
	√
	

	Knowledge of SEND and post-16 legislation and guidance
	√
	

	Ability to facilitate person-centred planning
	√
	

	Strong problem-solving and advocacy skills
	√
	

	Knowledge of EHCP processes, Individual Learner Programmes and outcomes-based planning
	√
	

	Ability to adapt and facilitate curriculum content, resources and teaching strategies to meet students with complex SEND needs
	√
	

	Understanding of Alternative Augmentative Communication (AAC)
	√
	

	Knowledge of Positive Behaviour Support (PBS) and Team Teach Approach
	
	√

	Ability to work accurately to deadlines and targets
	√
	

	Understanding of effective assessment procedures
	
	√

	Excellent observational skills 
	√
	

	OFSTED awareness 
	√
	

	Experience 
	Essential 
	Desirable

	Experience working with young adults with PMLD, SLD and complex SEND
	√
	

	Experience in facilitating highly-personalised curriculum content and learning outcomes to young adults with PMLD and complex SEND 
	
	√

	Experience in delivering AAC or Total Communications strategies
	√
	

	Experience delivering personal and intimate care
	√
	

	Experience supporting physiotherapy, SALT or sensory integration programmes.
	√
	

	Experience delivering or supporting complex medical needs in an educational or care setting
	√
	

	Experience administrating medication in an educational or care setting
	√
	

	Experience of informal, semi-formal and formal curriculum approaches
	
	√

	Experience delivering therapeutic programmes and / or working with specialist adaptive equipment
	
	√

	Experience of formative and summative assessments
	
	√

	Experience facilitating SEND related accreditations and qualifications 
	
	√

	Experience supporting community-based learning
	
	√

	Demonstrable evidence of high standards of teaching support 
	√
	

	Experience working with a wide range of stake holders and external agencies
	√
	

	Safeguarding and health and Safety
	
	

	Commitment to safeguarding and promoting the welfare of all students in line with statutory guidance and the provisions policies and procedures 
	√
	

	Knowledge and understanding of Keeping Children Safe in Education (KCSIE) and SEND Code of Practice
	√
	

	Experience completing risk assessments 
	√
	

	Enhanced DBS check required  
	√
	

	Ability to follow all health and safety procedures and identify risk
	√
	

	Personal Attributes 
	
	

	Commitment to promoting dignity, respect and inclusion
	√
	

	Excellent relational skills 
	√
	

	Resilient, calm and adaptable under pressure
	√
	

	Self-motivated and ability to motivate others 
	√
	

	Full driver’s License with training to drive a minibus
	
	√

	Commitment to Continuous Professional Development 
	√
	

	Passionate about delivering your subject content to young people and adults with SEND
	√
	

	Flexible in your response to the changing educational environment 
	√
	

	Positive role model to all students and staff
	√
	

	Well-motivated, enthusiastic with a can-do attitude 
	√
	





2

…engaging children in creative and enjoyable learning activities that are of functional value to them now and in their future lives. 
image1.png
Humberston Park
S ¢c h o ol




